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Plan 



Plans & Policies

For the past few months, we have followed the
guidance of our government for the safety of
others and have canceled all church services
during the COVID-19 breakout. As Safer-At-Home
measures are being rolled back and our state
begins to reopen, we are working to prepare
VOH adequately and safely for the careful and
safe return to worship.   

The following pages will outline our plan in
phases. While we eagerly desire to obey the
command of Scripture to assemble and worship
(Hebrews 10:25), we intend to do so by obeying
regulations set forth by government leaders
(Romans 13). 

Note: We are closely monitoring health and
governmental developments and these plans
may change accordingly. 

Introduction
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Online
In Person

Chinese
Service

English
Service

Youth
Service

VKids
Program

Small
Groups

Online
In Person

Online
In Person

Online
In Person

Online
In Person

Tentative Timeline
Schedule of Services

Phase 1
July 12

Phase 2
TBD

Phase 3
August 23

Phase 4
Mid-September

Phase 5
TBD

*Will begin livestreaming sermons
**As government regulations allow; online meetings recommended until Phase 3

*
**(Limited capacity)

(Limited capacity)

(Limited capacity)

(Limited capacity)

(Full attendance)

2



Who Is At Risk?

 

Because of the dangers
related to COVID-19, we
recommend all members
age 65 and older and
members of all ages who
have underlying health
conditions to stay home
and continue worshipping
via livestream at least
during the initial phases of
our return.
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Procedures for
Covid-19 Diagnosis

We will ask the individual to stay home and seek medical care if
needed. Individuals should stay at home for at least seven days
after symptoms started AND three days after symptoms have
improved and fever resolves without the use of fever-reducing
medications.

We will contact the Los Angeles County of Public Health and
notify staff and church attendees about potential exposure while
maintaining confidentiality.

If public health officials determine we need to, we will assist with
determining who needs to be contacted for contact tracing.

Any areas we determine the confirmed Covid-19 individual
visited will be disinfected.

If you or your family member is infected
within 2 weeks after attending VOH, please
inform Melissa Chee or our church office
immediately (office@vineyardofharvest.org
or 909-594-9010).

If we become aware that someone who has been in a service
becomes ill, we will follow these procedures:
 

 
Source: Centers for Disease Control (CDC) website, May 2020, https://www.cdc.gov/coronavirus/2019-
ncov/community/faith-based.html
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Shake hands

Hug others

Come to church if you are sick

Touch your face, nose, and mouth

Leave trash in the sanctuary

DO NOT

Wear a mask (ages 2 and up)

Wash your hands before and after service

Stay 6 feet away from others

Cover your coughs and sneezes with
forearm

Visit hand sanitizer stations frequently

Be willing to have your temperature taken

DO
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Physical
Distancing & Safe
Church Practices

Distancing

Attendees will be asked to maintain six
feet of distance from others at all times
(from the time you exit the car until you
return back to your car).

Attendees are encouraged to promptly
return home and refrain from gathering
at the end of the service.

Floor markings and stanchions will be
placed to help people practice physical
distancing while in line for temperature
screening and checking in.

 

Screening

All attendees will be required to have
their temperature taken before entering
the building.

All attendees will need to fill out a
symptom check & travel questionnaire
before being approved for service. 

Those who have had known contact with
COVID-19 confirmed cases cannot attend
service in person.

Facilities

Elevator and second floor

VKids Area, Parents' Room, and
Nursery

Basketball court

Hope House

High-touch areas, chairs, tables, and
restrooms will be disinfected before and
between services.

These areas are closed until further
notice:

Masks Required

Signs posted around church facilities will
be observed by members and visitors.

Attendees ages 2 years of age and older
will be required to wear a mask or face
covering until further notice, except for
those with impaired breathing or other
at-risk conditions.

No one will be permitted into the
building without a mask.
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Doors & Restrooms

Doors will be propped open to avoid
touching of door handles or
adjusted to open by pushing.

The number of people using
restrooms will be limited to 5 people
only at one time. There  will be a
designated area against the wall for
people to line up six feet apart.

Restrooms will be disinfected before
and between services.

Entrances & Exits

Hallways, entrances, and exits will
be clearly marked for one-way
traffic.

The Fellowship Hall will be used as
an exitway from the Harvest
sanctuary to the basketball court.

The sanctuary will be cleared at the
end of every service. All trash and
personal items will be removed.

Hand sanitizing stations will be
available at most doorways.

Seating & Dismissal

Sanctuary seating for each service
will be staggered by 6 feet in each
direction.

Ushers will seat attendees before
service. Families of one household
may sit together as seating allows.

Chairs will be disinfected before and
between each service.

Ushers will dismiss attendees in an
orderly manner after service to a
specific exit.

Contactless Service 

All connect cards and pens have
been removed. A QR code for the
connect card will be available so
newcomers can fill out their
information online. 

Offering bags will not be passed out.
An offering box will be available in
the back although online giving is
encouraged.

Bulletins will not be distributed.
Announcements are available on the
Church Center App and via our
weekly mailing list.
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Ministry Response

Attendees will be encouraged to
make a decision at their seat or
speak privately with the prayer
ministry team or small group leader.

Prayer stations with safety shields
will be designated on the left side of
the sanctuary facing the stage. Zoom
prayer appointments are also
available.

Volunteers & Staff

All volunteers will undergo health
and safety training.

All volunteers will wear masks.

Individual badges will be issued to
each volunteer.

A sneezeguard barrier will be
installed at the reception desk and
staffed by a member wearing a
mask and gloves.

All literature will be removed from
the lobby.

Ceremonies

Communion elements will be passed
out before service and collected at
the end of service by the
communion and ushering team, who
will be wearing masks and gloves.

When baptisms resume, those
getting baptized will be asked to
bring their own towel. A baptism
shirt will be given to them to keep.
Sprinkling baptism will also be
provided as an option.

Food & Drink

No food or open drinks will be
allowed on site. Breakfast, lunch,
and coffee will not be provided at
this time.

Water dispensers will be closed and
disposable cups will not be
provided. Attendees are encouraged
to bring their own pre-filled water
bottles.
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              Registration

Each person, whether regular attendee or
newcomer, must register to be approved to
come to service. 
 
Registration asks for contact information,
whether registrant is a regular attendee or a
visitor, completion of a health/travel
questionnaire, and an agreement to a liability
waiver.
 
If the health and travel questionnaire cannot
be passed or if the liability waiver is not
agreed to, then the individual will be asked to
attend our online service. 

               Where to Register

Registration will be available via link or
directly on the Church Center App under the
"Events" tab. 
 
Registration for the upcoming Sunday service
will open up on Fridays at 9am. 
 
A limited number of spots will be available in
accordance to government regulations. 
 
Once those spots are filled up, registration
will automatically close.
 
 

               Checking In

There will be a station for regular attendees
to check in and another station for
newcomers. 
 
Attendees must check in on the Church
Center App and receive a barcode to scan at
the check-in station to verify registration.
Those who try to check in and scan without
registering first will receive an error alert. 
 
In addition to checking in (using the app or
their phone number), newcomers will be
asked to scan a QR code to complete a
connect card.
 
 

Registering for Service
All attendees and visitors must register for church before showing up
 
For the time being, those who do not register beforehand will not be allowed to come into the building if the
maximum capacity has been reached. However, they will be welcomed to attend our online service.
 
Temperature Screening and Check-In Stations will close 15 minutes after service begins. Anyone arriving after
that will not be allowed into the building. 

               Temperature Screening 

The Harvest Parking lot will be blocked off for
temperature screening and check-in. 
 
Attendees should plan to arrive 15-30
minutes prior to service to make time for
checking in. There will be a separate line for
volunteers.
 
Each person's temperature will be taken by
an infrared contactless thermometer. In
accordance with CDC guidelines, those with
temperatures exceeding 100° F  will be asked
to go home.
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Youth Service in the Hope
Building will begin in-
person services during
Phase 3. 

The Hope Building will
follow safety protocols
similar to those set up for
the Harvest Building.

A temperature
screening and check-in
station will be set up at
the Hope Building.

Games will be adjusted
to accommodate social
distancing and
contactless activities.

Parents will need to turn
in waivers for students.

Youth Service
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Vineyard Kids

VKids will not start meeting in person
until Phase 4.
Until a vaccine is developed, all safety procedures will remain in
place and online services will still continue to be available.
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Health

If your child has had a fever in the
last 24 hours, please keep him or
her at home for the well-being of
our volunteers and other children.

If your child shows high
temperatures or signs of sickness at
check-in or during service, you will
be asked to take your child home
and participate in our online service.

Checking In/Out

Parents will check in on their own
mobile devices and scan the
barcode to print their child's label at
each VKids station.

To check out, parents will exit from
the Fellowship Hall to the basketball
court and go up the outside stairs
into the VKids area. After check-out,
parents will exit with their child
through the balcony area, down the
stairs by the baptism pool and exit
through the Fellowship Hall.

Masks & Face Shields

All volunteers will wear masks, face
shields, and gloves at all times.

Children ages 3 and up will wear
masks and face shields at all times.
Parents must provide masks for
their child.

Face shields will be provided by VOH
and disinfected after each use.

Distancing

A limited number of children and
adults will be allowed in each
nursery or classroom.

For capacity reasons, parents will
not be allowed in the children's
areas.

Chairs and tables will be configured
for 6 foot distancing or have safety
shields.

Activities will be spaced out by floor
markers.
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Food & Drink
No food or drink will be allowed.

Snacks & drinks will not be provided
for children.

Please prepare a pre-filled water
bottle for your child.

Sanitization

Teachers will sanitize children's
hands every 30 minutes.

Specific toys and materials will be
assigned to one child for the entirety
of that service and will not be
shared. Used toys and materials will
be put into a bin to be disinfected
after each service.

Chairs and tables will be disinfected
after each service.

All rooms will be sanitized Friday
evenings.

Nursery & Overflow
VKids will pause Eden services for
the time being and a parent will
need to stay with their baby in the
nursery. Room usage will be first-
come, first-served for Eden & the
overflow room upstairs. Service will
stream for the parent in those
rooms. 

No toys will be provided in the Eden
or overflow room. All toys, mats, and
cribs will be unavailable for use until
further notice.

Restroom Safety
Helpers will accompany toddlers
(Noah's Ark) to the potty with gloves
and discard after each use.
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Kingdom Kids

4 adults

35 children

 

Maximum
Capacity:

33 Adults
124 Children

Overflow

5 adults

5 children

 

Noah's Ark

8 adults

24 children

Main - 2 adults, 9 children
Side - 2 adults, 5 children
Classroom 1 - 2 adults, 5 children
Classroom 2 - 2 adults, 5 children

Promised Land

5 adults

25 children

Rm 256 - 2 adults, 10 children
Rm 258 - 1 adult, 5 children
Rm 259 - 1 adult, 5 children
Rm 260 - 1 adult, 5 children

Eden

5 adults

5 children

 

Fellowship Hall

6 adults

30 children

With dividers
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Questions?

email
connect@vineyardofharvest.org
 
visit
vineyardofharvest.org/reopening
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